Interviews for Dragon Ball Z Dokkan Battle
Application and Participation Terms

PLEASE READ THESE TERMS CAREFULLY. BY REGISTERING FOR OR PARTICIPATING IN THE INTERVIEW,
YOU AGREE TO BE BOUND BY ALL TERMS DESCRIBED HEREIN AND ALL TERMS INCORPORATED BY
REFERENCE. THESE TERMS CONTAINS, AMONG OTHER THINGS, A LIABILITY RELEASE AND WAIVER.

This Interview Terms (these "Terms") is a contract between you and Bandai Namco Entertainment Inc.
(“BNEI", “us”, “we” or “our”) and applies to your registration for and attendance at our interview for
Dragon Ball Z Dokkan Battle (the “Interview”). This Agreement is subject to BNEI's terms of service.

Additional terms provided by us or our agents (including, but not limited to, code of conduct, or terms
on official website) may also apply. Unless otherwise indicated, any additional applicable terms are
incorporated by reference into these Terms. In the event of a conflict between this Agreement and

any additional terms, the additional terms shall govern.

1. Interview

The Interview will be conducted on March 12, 13 and 14, 2024 (PDT) in Los Angeles, CA, USA. This
Interview is an in-person group Interview, and participants will go to the stipulated venue, where an
interviewer will talk to each group about the theme of the Interview. The Interview and any calls or
additional information provided from us regarding the Interview will be communicated in English

only.

A small reward will be offered to those who participate in the Interview. We will provide the details

when we contact you by phone.

Please note that once the date and time of the event have been confirmed, cancellations and

date/time changes are not accepted.

Theme Interview about Dragon Ball Z Dokkan Battle

Organizer Bandai Namco Entertainment Inc.
https://www.bandainamcoent.co.jp/english/

*Some of the work will be outsourced at the responsibility
of the entity conducting the survey.

Date and time (tentative) Tuesday, March 12 - Thursday, March 14, 2024 (PDT)

3 time slots each day 13:00-15:00/16:00-18:00/19:00-21:00
Please apply only for dates when you can be at the venue
at least 30 minutes prior to the start of the Interview.

*You may participate in
any one of the sessions.



https://www.bandainamcoent.co.jp/english/

Location West area of Los Angeles, California, U.S.A.
*The actual venue will be notified to participants separately.
The location is subject to change.

What to bring Device used to play Dragon Ball Z Dokkan Battle

Parking Available *Free

Day care center,

childcare support, etc. None

For the safety of all Interviewees, the following persons are not allowed to participate in the survey.

1. If you have any symptoms of a cold such as fever, strong lethargy, or cough from 5 days prior to
the event to the day of the event.

2. Those who suspect that a family member or a close acquaintance who resides in the same

household is currently infected with the coronavirus.

2. Participation Entry and Eligibility

To apply for the Interview, you must be:

* 18 years of age or older at the time of application;

* Currently playing Dragon Ball Z Dokkan Battle;

* Willing to participate in a group Interview with other users;

* Able to communicate in English(the Interview will be conducted in English only);

* Able to attend the Interview in the West area of Los Angeles, California, U.S.A. on the date and time
of the Interview.

*Participants are responsible for their own transportation, lodging, and other expenses to and from the venue.

Customers are also responsible for communication costs such as telephone calls and Internet use.
*If there are too many applications, Bandai Namco Entertainment Inc. reserves the right to select the
candidates for participation in our sole discretion.

*One application per person.

*The venue does not have a daycare center nor provide childcare services, so please do not bring small children
with you. No one under the age of 18 years old will be allowed into the venue.

*You may not apply if you or anyone living with you has a job in the broadcasting, newspaper, publishing,
advertising, market research, marketing, consulting, toys/video games, or manga/anime industries.

3. Participation Selection and Notification

We will select the participants in a two-step process outlined below.

i) Survey:

- You must answer the survey from the in-game announcement to register for the interview. Please
note that once you have registered for the survey form, you will not be able to make any changes
to your answers. If false answers are found, you may not be allowed to participate in the
Interview, and we will not be able to send you the reward. We will confirm some of the survey

responses when we call you.



ii) Contact Methods;

Once you have submitted the survey, the Dragon Ball Z Dokkan Battle Customer Interview Operations
Team will directly call you at the phone number you provided in the survey to request your
participation in the Interview. We will send an SMS message before calling to those customers who
can send SMS messages.

Please note that our agent, Spotlight Research, will call you on our behalf.
*Spotlight Research (https://spotlightmarketresearch.com/)

If we have selected you to participate in the Interview, we will contact you at least one week prior to
your requested date. If you do not receive a call at least one week prior to the date you wish to attend,
you will not be able to attend.
For example, if you have selected Wednesday, March 13, 2024 as your date, we will call you by the end
of Wednesday, March 6, 2024.
- If we are unable to reach you by phone, we may contact you by e-mail. Please note that all formal

requests to attend the Interview will be made by phone only.

4. Confidentiality

All information obtained and discussed in the survey and during the Interview are confidential
information. You may not disclose or share with anyone, including posting on social media networks
(Facebook, X, Instagram, YouTube, etc.), any information you obtained during the Interview, and such
information would include, but not limited to, the questions that were asked, what other members of
your group responded, and what was discussed in the Interview. You may not record or photograph
any part of the Interview. Please note that cell phones are prohibited in the interview room, and you

will be required to place your personal belongings in a secure locker before starting the Interview.

5. Photo and Video Release

- For the purpose of analyzing and recording the results of the survey, the survey may be recorded,
videotaped, or filmed, and may be viewed in a separate room by persons related to the Company.

- Recordings, video recordings, photographs, and surveys filled out by participants may be viewed
again at a later date by persons related to the Company within the scope of the same purpose.

- We will use the content of your answers and the results of the Interview (including the preliminary
survey and the recording of the Interview) for the purpose of supporting our marketing activities
and the development and improvement of our products and services, and you hereby waive any
copyrights, moral rights, or any other intellectual property rights against us.

6. Code of Conduct

This Interview is subject to our Code of Conduct.

In addition, we may terminate your participation in this Interview, take measures to remove you from

the venue or take any other necessary action if you engage in any of the following acts:


https://legal.bandainamcoent.co.jp/terms/codeofconduct
https://spotlightmarketresearch.com/

Violate any laws, court judgments, decisions or orders, or legally binding administrative measures

o o

Fraud or threats against us or third parties

o

Actions that offend public order and morals or that are detrimental to good morals

o

Acts that infringe on the intellectual property rights, portrait rights, privacy, honor, or other rights
or interests of the Company or any third party
e. Act of reselling, transferring, or exchanging for cash the eligibility for this Interview
Actions that violate the Terms of Service applicable to Dragon Ball Z Dokkan Battle
g. Actions thatviolate other precautions or additional rules regarding this Interview or that we deem

inappropriate

7. Waiver

a. You acknowledge that participation in, and travel to and from, the Interview carries with it certain
inherent risks including but not limited to theft, injury, or trouble with other participants. You
agree that as a condition of participation in the Interview, you assume all risk of harm, loss, or
injury to you in person or your property in relation to your participation in, and travel to and from,
the Interview.

b. We reserve the right to modify, suspend, extend, or terminate the Event in our sole discretion.

¢. In the event that we are prevented from continuing with the Interview by any event beyond its
control, including but not limited to fire, flood, epidemic, earthquake, explosion, labor dispute or
strike, act of God or public enemy, satellite or equipment failure, riot or civil disturbance, terrorist
threat or activity, war (declared or undeclared) or any law, order, or regulation, order of any court
or jurisdiction, or other cause not reasonably within our control, we shall have the right to modify,
suspend, extend or cancel Interview.

d. EXCEPT FOR (i) INTENT OR GROSS NEGLIGENCE, AND (ii) ANY OTHER LIABILITY WHICH CANNOT BE
LIMITED OR EXCLUDED BY APPLICABLE LAW, YOU HEREBY WAIVE AND RELEASE US, OUR
SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, AND OTHER PARTNERS AND
SUPPLIERS FROM ANY LOSS, LIABILITY, CLAIM, OR DEMAND, BOTH KNOWN OR UNKNOWN, YOU
HAVE OR MAY HAVE, ARISING FROM OR IN ANY WAY RELATED TO THE INTERVIEW.

8. Privacy Policy

Any information provided by you will be used in accordance with our Privacy Policy.
We will use any information provided by you for the following purposes:

- Conducting or administering the survey

- Sending of notices and other materials related to the survey

- Responding to inquiries from participants

Execution and follow-up of other tasks related to the survey

- Marketing analysis to improve service of the game


https://legal.bandainamcoent.co.jp/privacy/

9. Inquiries

For inquiries regarding this Interview, please contact:
bandainamcoent_interview@spotlightmarketresearch.com

Please note that we are not able to answer questions regarding the status of applications and
selection results, or any questions regarding the Dragon Ball Z Dokkan Battle game.

*Company name and product names mentioned on this page are trademarks or registered trademarks of the
respective companies.

*The information on this page is current as of the date of the announcement. The contents may be subject to
change without prior notice.




